ALL SAINTS SURGERY PATIENT PARTICIPATION GROUP 
TERMS OF REFERENCE & MEMBERSHIP 

Name 

The name of the group shall be ALL SAINTS SURGERY Patient Participation Group(AS PPG)
PURPOSE 

The Purpose of the Group is to establish a dual system of communication between the patients, carers and family members and the practice which will enable them to engage with the practice and express their views and concerns and also for the practice to communicate new and information to their patients. 

“The Group will promote the benefit of the patients of the Practice without distinction of gender, race, colour or political, religious or other opinions or characteristics of individuals by encouraging development and quality of health promotion and health care services; to achieve this aim by liaising with the doctors and staff, other community health workers, Health Authorities and other persons or organisations concerned with health care.

The group shall be non-party in politics and non-sectarian in religion.  The group shall have power to affiliate to the National Association of Patient Participation Groups and to other organisations with similar charitable objects. The Group shall at all times respect diversity and will be committed to the principles contained within the Equality Act”
KEY TASKS AND OBJECTIVES 

Provide feedback on patient’s needs, concerns and interests and discuss with practice where improvements can be made.
Provide a means for patients to make positive suggestions about practice and their own healthcare.
Contribute to provisions of secondary healthcare and social care locally.
Provide a link for the practice to wide community groups such as other PPG in the area, local charities such as Help the Aged etc

Share best practice and good ideas that will enhance wellbeing of patients 
Make an input into changes affecting NHS such as commissioning 

All items discussed will be treated as confidential 
MEMBERSHIP

Membership is voluntary and open to any patient of the Practice.  Removal of a patient from the practice list, for whatever reason, will disqualify continuing membership of the group.
The group will elect a chair and secretary. The secretary will take the minutes which will be circulated to all members and made available to any patient on demand. 

The meeting will be attended by one GP and practice manager

MEETING FREQUENCY

The group will normally meet every two to three months

MINUTES 

Minutes shall be kept and the Secretary shall enter a record of all proceedings and resolutions.

An annual report will be produced which will summarise the achievements of the group

REVIEW

The terms of reference will be reviewed on an annual basis

CURRENT MEETING GROUP MEMBERS –

Tracey Heath

Mohammed Khawaja

Mohammed Jamil

Farzana Khan

Lisa Carter

John Bates

Helen Hall
Secretary – Mrs Susan Matthews green

VIRTUAL GROUP MEMBERS –such members join using the website. Each new patient registering with the surgery is offered an opportunity to join either the meeting group of the PPG or the Virtual group of the PPG.
